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B memsx perymupoBaHMs mOpsiKa  OCYNIECTBIEHHS BO3BpaTa OWIETOB
denepaibHOro roCyapCTBEHHOIO OrOmKEeTHOTO YUPEXTECHHUS KyJIBTYPEI
«l'ocynapcteennbiit  Kpemmeckuit Jloper»y  VipasneHus mgeiamu IIpe3unenta
Poccutickoit @enepaiyu

ITPUKA3BIBAIO:

1. VYreepmute IlonoxeHne o© TOpsgKe BO3BpaTa OWIETOB DenepalbHOTO
FOCY/IADCTBEHHOIO  OIOMKETHOTO  yUPEeXACHHS KyJIsTyphl  «I OCYIapCTBEHHEIH
Kpemesckuit JIgopen» Ympasnenus nesamu Ilpesupmenta Poccmiickoit Denepauun
(nproxkenre 1 k HacTOsALIEMY NpHKasy) M BBECTH B jeiicTBue ¢ | ceHntsiops 2019
rona.

2. Ormeny mo peanuzaliy OMJIETOB B CBOEN HeSTeIbHOCTH PYKOBOJICTBOBATHCS
yKazaHHbIM [Tonoxxenuem.

3. KoHTpOnE HaJl HCIIONHEHHeM HACTOSINEro IPHUKa3a BO3JIOKHTH HA ITOMOIIHHMKA
XyROXecTBeHHOro pykoBogutens P.C. JleBsToBa.

™\
|

¥
_L',s;-v/) [LM. [llabonrait

{

-ﬁa

["enepaibHBIN qUpeKTOp- ', ‘1
XyMOKECTBEHHBIH PYKOBOIMUTENb \



[Tpunoxenue 1
Kk npuxazy @I'BYK «I'KJI»
OT « %%) [?éﬁéc’/{—f/ 2019r. Ne ‘7%%
o/

ITOJIOXKEHHE
0 MOpSIKE BO3BpaTa OUIIETOB
DeiepallbHOrO FOCYAAPCTBEHHOI'O OFOKETHOIO YUPEKACHUA KYIbTYPBI
«l"ocynapcTBenHsIi Kpemnesckuii [IBopen»
VYnpasnenus nenamu Ipesunenta Poccutickoit @eneparnuu

1. O0mre DooXeHHs

1.1. HacTosimee nonoxeHue pazpaboTaHo B COOTBETCTBUM ¢ DenepaibHbIM 3aKOHOM
Poccuiickoit @enepanuu ot 18.07.2019 romga Ne 193-03 "O BHECeHHH U3MEHEHUH B
3akoH Poccuiickoit @epneparmut  "OCHOBBI  3aKOHOJATENHCTBA POCCHECKOM
Qenepamuu 0 Kyabrype", @enepanbHbIM 3akoHOM oT 27.07.2006 Ne 152-®3 «O
[IEPCOHANBHBIX JTAHHBIX.

ITonoxxenue periiaMeHTHpPYeT MOPSOOK BO3BpaTa OWIETOB Ha MEPOIIPHUSATHS,
nposoauMele  @DejepalbHBIM — [OCYJNApPCTBEHHBIM  OIODKETHBIM — YUPEKICHUEM
KyJsTypsl «l'ocynmapctBeHHbli KpemiieBckuit Jloper» VYipasieHuss Aelamu
IIpesunenta Poccutickoit @epeparuu (nanee - DI'BYK «T'KJ»).

1.2. Ilox BO3BpaToM OWIETOB B HACTOSIIEM IIOJIOKEHHH ITOHHMAETCS BO3MEIIEHHE
3PUTENIO JEHEXHBIX CPEACTB B pasMepe, IpeaycMOTpeHHbIM coriacHo Nel93-D3; 3a
HE IPEe[OCTaBIEHHYI0 WJIM HEKa4eCTBEHHO IIPEeOCTABIECHHYI0 YCIYry IO
[IOCEIIEHHIO 3PETHITHOI0 MEPONPHSTHI.

1.3. Hacrosiee nojoxeHHe O IOpsIKe BO3BpaTa OMIETOB JOBOAMTCS HO CBEIEHUS

3puTeNied IyTeM pa3MellleHHus HHGOpMalMH B Kacce, a Tak e Ha O(QUUMATIEHOM
caiite ®I'BYK «'KI» kremlinpalace.org.

2. Ilopsimok Bo3BpaTta OMIeToOB

2.1. B cOOTBETCTBUHU C NeHCTBYIOIIUM 3aKOHOHATEIhCTBOM Poccuiickoi Menepanuu,
3pUTENE BOPaBe 0TKA3aThCSA OT ITOCEICHKS] MEPOIIPHUATHS U IIPU BO3BpaTe GUIETOB!

- He II03/Hee YeM 3a HECSTh AHEH [0 HHS IPOBENCHUS] MEPONPHUATHS ITOIYIUTH
o6patHo 100 npo1eHTOR 1eHs! OuIeTa;



- MeHee 4eM 3a [ecATh AHEeH, HO He IMO3JHee UeM 3a ISITh AHEH 10 MpOBeNeHUS
MEPOTIPUATHS NOIYUHTh 00paTHO S0 MpOLEeHTOB LeHE! Ounera;

-MEHee 4eM 3a IATh JHEeH, HO He IO03/[Hee HEIOCPEICTBEHHO yKa3aHHOU JaThl U
BpEMEHH Havajia MepOIpUITHs Ha Ousere moryduTs oOpaTHo 30 NpOIEHTOB IEHEI
ounera.

2.2. B ciydae oTKa3a 3pUTells OT MOCELEHUSI IIPOBOAUMOIO MEPOIPUATHUS B CBI3HU
C TOKYMEHTAIBHO IIOATBEPIKICHHBIM 00CTOSTENBCTBAM, CBSI3aHHBIMU C OONIE3HBIO
3pUTEI JIMOO0 CMEPTHIO JIUIIA, SBJIABLIETOCS WICHOM €r0 CEMBH HITH €ro ONHU3KUM
POJICTBEHHUKOM B cooTBeTcTBUH ¢ CeMmelHbIM KomekcoMm Poccutickoit @enepanuy,
BO3BpAT CTOMMOCTH OuIeTa 3puTento ocyuiectsisiercs B 100 npomuenTHOM 00BEME
BHE 3aBHCHMOCTH OT KOJIMYECTBA JHEH 10 Hayala MepOIIPHSITHUS.

2.3. B ciny4ae OTMEHBI, 3aMEHBI UITU IIEPEHOCa MEPOIPUATHS, BO3BPAT CTOUMOCTH
Ounera ocymectsusiercs B 100 mpomeHTHOM 00BEME CO JHS 3aIUIAHHPOBAHHOTO
[IPOBEICHHUS JaHHOIO MEPOIPUATHA U B TEYEHHH NOCIEIYIOMUX 19 KareHTapHbIX
naer B  kacce @IBYK «I'KIO» w/mmm kaccax OWIETHBIX areHTOB,
pacIpoCTpaHsaBUIMX OHIETHl Ha Takoe Mepompusitue. B ciydae 3aMeHBl WU
NIepeHoca MeponpusaTHs OuneTsl, nprobperennsie B kacce [ KJI, Ha oduimansaOoM
Caiire I'K]Jl, mubo y ouIMaNbHBIX areHTOB, CYUTAOTCS JeHCTBUTEIBHBIMU IS
[IpOX0/a Ha 3aMeHEeHHOEe MY [IepeHECEHHOe MEPOIPUSITHE.

2.4. KoynekTUBHBIE 3aIBKM, OIUIAYCHHBIC HAMYHBIM UM O€3HAIMYHBIM CIIOCOO0M
Bo3BpamaroTres B kacce DI BYK «I'K» Ha 00mux 0CHOBaHHMSIX.

2.5. bunersl, npuoOpeTeHHBIE Ha JBFOTHBIX YCIOBUSX, IO CIEIIHAJIBHBIM

[IporpaMmam MM akiusiM BosBpawaroTces B kacce OI'BYK «I'K/» Ha obmux
OCHOBaHMUSIX.

2.6. bunetsl, copmepxaliMe HCIpPaBIEHHS, CYINIECTBEHHBIE IIOBPEKIECHUS,
[ONJCIbHEIE OWIIETH SBISIIOTCS HEeNCHCTBUTEIBHBIMM, HE JAlOT [paBO Ha
[IOCEILEHHEe MEPOIIPUSITHS U He MPUHUMAIOTCSI K BO3BPATY.

2.7. B ciydae ormo3aHus Ha MEPOIPHUITHE H/WIIU HE NOCEIEHHS MEPOIIPHUSTHS 10
IpHYKHe, HE yKa3aHHOW B myHKTe 2.2 Hacrosmero Ilomoxkenus, kacca ®I'BYK
«['K/l» He BO3MeEINaeT 3pUTEII0 CTOMMOCTH OMeTa. Hercmons30BaHHLIM OHIeT He
JaeT npasa rpoxoga Ha apyrue meponpuatus OI'BYK «I'Ky.

2.8. B ciydae moBpexIeHHs, IOPYH M YTPATHl OUIETOB NyONMKaTh He BHIAIOTCH
U JICHEKHBIE CPeJICTBa He BO3BPAIIAFOTCA.



2.9. JIuunoCTHAs HEraTUBHAS OLEHKA KOHIEPTHOM NpOrpaMMEl, COCTaBa apTHCTOB
WIYM MY3BIKUIBHOI'O HCIIONHEHHS HE SBJSETCA NOCTATOYHBIM OCHOBAHHEM I
BO3Bpara OuJieTa mocjie Havyajla MEpONpHUsTHsI. Bo3MOXXHOCTE BO3BpaTa CTOMMOCTH
ouneta paccMmarpusaercs pykoBoacTBoM @IBYK «I'K/l» Tomeko B ciy4ae, eCiid
3asBJICHHAs KOHLIEPTHAs [porpaMMa WM COCTaB apTHCTOB HE COOTBETCTBOBAJ
IEeWCTBUTENHHO IPOIEMOHCTPUPOBAHHOM Ha TaHHOM MEPOIPUATHH.

3. Ilopsanox odopmiieHus Bo3BpaTa OUIeToB

3.1. Jlns ocymecTBIEHUST iao3BpaTa B xacce ®IBYK «I'K/[» GraHKOB CTpOroi
otueTHOoCTH 00pazua PI'BYK «I'KJI» 3purento Heodxomumo:

- NPEnbSABUTH JOKYMEHT YIOCTOBEPSIOIIMH JTHYHOCTE (MIACIOPT, BOLUTENIHECKOE
yIOCTOBEPEHHE, YIOCTOBEPEHUE COTPYIHHUKA);

- HIPpEABABHUTH OpHFHHaHBHBIﬁ ouner 6e3 l'IOBpe)KI[BHI/II‘;I, HCIIpaBJIeHHﬁ H HHBIX
CBHIOCTEIIECTB H3MCHEHMA BHEITHETI'O B4,

- 3aIIOJIHUTH BCe IOJIS 3asiBiIeHus 0 Bo3Bpare ounera (IIpmnoxenue Nel);

3.1.2. Hanuynsle cpeicTBa B HEOOXOIMMOM O00BEME BBIAIOTCS 3PUTENIO KaCCHPOM
MOCIIe TIONyYeHHUs pa3pelleHrss OT HaYalbHHKA OT/eNia Ha BBIAYy HATHIHBIX
CPeJICTB M3 BBIPYYKHM Kaccupa. Bo3BpaT HEHEXHBIX CpEeACTB OCYUIECTBIISIETCS
TOJIBKO ITyTeM HaJIMYHOro pacyera. KCepoKomws TOKYMEHTa YIOCTOBEPSIOIIETO
JAYHOCTh, BO3BpalllaéMblii OWJIET X OpUTHHAT 3aIOJIHEHHOTO 3asBIICHUS
IepeAaloTCs KaCCUPOM B OyXTaJTepHIo BMECTE C OTYETOM KacCHpa M0 MHKACCAIIHI
HaJIMYHBIX CpeAcTB. MHKaccallMs HaJIM4YHBIX CPENCTB IPOMCXOIWT 3a BHIYETOM
CyMMBI  BO3BpalCHHBIX  OWJIETOB, MOATBEPXKIAEHHBIMH  HEOOXOIUMBIMU

JOKYMEHTaMH. MecTta Ha BO3BpAIICHHEIC Ounersl HE3AMEAIHUTCIIBHO BBIITY CKakOTCA

B ITPpOJaXy.

3.1.3. ®I'BYK «I'KJ]» rapanTHpyer, 4ro 00pabOTKa MEPCOHANBHBIX HAHHBIX

3pUTENIsT OCYLIECTBISIETCS B COOTBETCTBUH ¢ DemepalbHBIM 3aKOHOM OT
27.07.2006 N 152-03 «O nepcoHANBHBIX JaHHBIX.

3.2. [yna oCyIIeCTBICHMs BO3BpaTa 3JIEKTpoHHOro Omiera obpasma PIBYK
«I'KI» 3putento HeoOX0oauMO:



- oOparecst 1o TenehoHYy KOHTaKTHOro ueHTpa +7(495)-620-78-46 wnu

amvuHucTparmu +7(495)-620-78-31, a Tak e IO agpecy 3IeKTPOHHOH IIOYTHI
okd call@mail.ru;

- OTIIPaBHTh HA YKa3aHHEIH ITOYTOBLIA agpec BO3BpallaeMbli 3JIEKTPOHHBIN OUIeT
WJIM HOMEP 3JIEKTPOHHOTO 3aKa3a, KOIIHIO JOKYMEHTA YAOCTOBEPSIOLIEr0 IAYHOCTE
U ITOJTHOCTRIO 3aIl0JIHEHHOE 3asBIeHue 0 Bo3Bpate ometa ([Ipunoxenue Nel)

3.2.1. bunersl, mpuobpereHHbIe NocpencTBOM odunuansHoro caiita @IBYK
«'’Kl» BO3BpamjaloTCsi TOJBKO OJIEKTPOHHBIM CIIOCOOOM H TOJBKO IIO
OesHanuyHOMYy pacuery. [Ipu odopMiIeHMH BO3BpaTa 3JIEKTPOHHOTO OWHIIETa,
BO3BpAILlalOTCs BCE OMIIETHI U3 3aKa3a. 3a OCYILIECTBIEHHE BO3BpaTa 3JIEKTPOHHBIX
Ouneros orseuyaer aamuHucTpatop Kaccsl ®I'BYK «I'K/l», koTopsld mocie
MOJMy4YeHHUs BCEX HEOOXONUMBIX JOKYMEHTOB, SJIEKTPOHHBIM ~ CIIOCOOOM
OCYILIECTBIISIET BO3BpaT OUiIeTa U eXeIHEeBHO GOPMHUPYET U CHAeT oT4eT o paborte
cafitra ®I'BYK «'KII» B Oyxraireputo. MecTa Ha BO3BpAllleHHbIE OWIIETHI
HEe3aMeTUTEIBHO BBITYCKAIOTCS B IIPOJAXKY.

3.2.2. ®I'BYK «I'KJlI» rapanTupyer, 49to 00paboTka MEPCOHAIBHBIX IaHHBIX
3pUTENS, TOMYISHHBIX 0 3JEKTPOHHOU MOYTEe, OCYLIECTBISIETCS B COOTBETCTBUM
¢ ®enepansubiM 3aKk0HOM OT 27.07.2006 N 152-D3 «O nepcoHaIbHBIX JaHHBIXY.

3.3. Bunetsl obpasua oQHUIHAIbHBIX areHTOB BO3BPAILL@IOTCS B ClIydyac OTMEHEL,
3aMeHBl WM IepeHoca Mepornpustus B kacce DIBYK «I'KI» TOJIBKO
IIOCPEJCTBOM HAIMYHOTO pacyeTa. 3aMECTHUTEeNb HadallbHHKAa KacChl, COIJIACHO
YTBED)KICHHOMY  DAacIOpSDKEHHIO, COBMECTHO ¢ Oyxraarepued  3apaHee
IIOATOTABIMBAET HEOOXOJUMYI0  HAJIMYHOCTH JJIL  BO3BpaTa  3PHUTEIM,
IIO)KEJIaBIIUM BepHYTh OmieTsl. [lo MCTedeHHIO CpoKa BO3Bpara, OTBETCTBEHHBIN
Kaccup GopMHpYeT OTHET O BO3BPAIICHHBIX OMIeTax U CIAeT ero B OyXrajITepurio.

3.4. PacyeT Bo3BpaliaeMoil CyMMBbI OCYIIECTBIISIETCS OT HOMHHAIBHOM CTOUMOCTH
Oomnera. IloHecenHble 3arpaThl 3pUTENs CBEpX YKa3aHHOW HOMHHAJIBHOKR
croumoctu ®I'BYK «I'K]I» He Bo3MeIIaer.

4, 3aKII0YUTENBHBIE TOJOKEHUS

4.1. Hacrosmiee MONOXEHWE BCTyIaeT B CHIY C MOMEHTa €ro YTBEpXKIEHHS U
NEeHCTByeT B [aHHOW pemaKlIWd 1O MOMEHTZ BHECEHHS B HEr0 W3MEHEHUH,
JOMOJIHEHUH WK 0 U3JaHKS B YCTAHOBIEHHOM IMOPSIKE HOBOTO MTOJIOMKESHHS.

4.2. B TlonoxxeHue MOTYT BHOCHTCS H3MEHEHWs W JIONOJHEHHS B CBS3H C
U3MEHEHNEM 3aKOHOATEIBHBIX aKTOB, PErYIUPYOIIMX JaHHbIE IPaBOOTHOIIIEHHUS.



43. Ecmu BclencTBHe HW3MEHEHHS 3aKOHOMATENBCTBA OTJEIBHBIE ITyHKTHI
Hacrosiero [lonoxeHus yTparar Cuiry, 10 MOMEHTa BHECEHHS B HETO H3MEHEHHH
u pomonHeHui OIBYK «I'KI» B cBOed [AeSTENBHOCTH pPYKOBOJCTBYETCS
JeWCTBYIOIIHNM 3aKOHOIaTeIbCTBOM.

COI'TACOBAHO:

[ IoOMOIITHUK XYI0KECTBEHHOTO PYKOBOI P.C. [leBsiToB

ﬂ% E.A. ®enocoBa

H.JI. KazakeBuy

3aMecTuTelb IIaBHOTO OyXranTepa
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HauanpHuky ormena no peanmsanmy OWieToB
OI'BYK «I'KI»
Jlauyrunoit B.II.

Ot

(®.1.0. nonHoCTHIO)
PexBuBUTHL JOKYMEHTa

KonrakTHbIi Tenepon

AJipec 311. IOYTHI

3AABJIEHUE

HpOHIy Bac OCYIICCTBUTH BO3BpAT ACHEKHBIX CPEJICTB 3a 6I/I.]'I€TI)I, HpI/IO6pCTeHHBIC Ha MCPOIPUATHE .

HartampoBemennss « ~ » 20  Toma

B xommaectse (exm.)

CTONMOCTBIO 32 KaXKIbIi (py0.)
O061mas cTouMocTh OUIIETOB K BO3BpATY. (py0.)

PexBmsursl Omnera(oB):

Cexrop ,Psan ,Mecto

ITo npranne
Oco3Hato, 4TO ¢ BO3BPaTOM OWIETa(0B) TEPSIO MPABO NOCEHIEHN JAHHOTO MEPONPUATHS, IPOBOJUMOIO
B OI'BYK «(I'KJI» 1o yka3aHHoMy OwieTy. buieT MHOIO KOMMpOBaH He ObLI, TPETHUM JIMLIAM HE
nepeaBacs.

Ne 3aka3a (ecii OWIeT 3JeKTPOHHOTO 00pas3ia)
[ToHrMaro, 4TO 3aKa3 aHHYJIHUPYETCS TOTHOCTHIO.

KommuecTBo aHel no Havana MeponpuatTus _ (mmein)

HToro k Bo3BpaTy NPOLIEHTOB OT HOMHUHAJIBHOW CTOMMOCTH 32 KasK/bIi O1ieT

JleHexxHpIe cpescTBa B pazMepe (py6.)

IIpormcsro (py6.)

MHOIO TIOJIy4€HbI, IPETEH3UN HE UMEIO.

0)4(0) «__» 201 r.
TIOJIINCh

« _» 20 r. [Tonmucks NpuBSIBIIETO 3asBIICHUS




